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1. Object and Scope 

1.1. These terms and condiƟons of use (hereinaŌer "Terms and CondiƟons") establish the 
rules for access and use of the VOYAGER by JNF ApplicaƟon (hereinaŌer "ApplicaƟon"), 
made available by J. Neves & Filhos - Comércio e Indústria de Ferragens, S.A., legal 
person no. 501 722 726, headquartered at Zona Industrial das Mimosas, nos. 827, 851 
and 857, 4510-329 Gondomar (hereinaŌer "JNF"), as well as the terms of processing 
personal data through the ApplicaƟon. 

1.2. By accessing and registering on the ApplicaƟon, the user (hereinaŌer, the "User" or, in 
the plural, "Users") declares to have read, understood and accepted these Terms and 
CondiƟons, as available and published at the date of each access. 
 

1.3. JNF reserves the right, at any Ɵme, to change, update and delete these Terms and 
CondiƟons and Privacy Policy, in which case it will noƟfy, on the homepage of the 
website, the change in this document. In any case, the User should periodically consult 
these Terms and CondiƟons to confirm whether any updates or changes have been 
made. If you do not agree to these Terms and CondiƟons, you must refrain from using 
the ApplicaƟon. 
 

1.4. The use of the ApplicaƟon and its funcƟonaliƟes are also subject to the special 
condiƟons of each supply, negoƟated in parƟcular between the User and the JNF. 

 

 
2.   ApplicaƟon 
 
2.1  The ApplicaƟon allows Users to associate devices (namely, locks), and control their 

access and operaƟon remotely, as well as their operaƟonal status and request technical 
support from the JNF for support in unlocking/idenƟfying errors, failures, malfuncƟons 
or other difficulƟes in using the devices (hereinaŌer, the "Features"). 

 
2.2  JNF reserves the right to change the number and mode of use of each of the Features. 
 
2.3  The uses of the Features made available in the ApplicaƟon are associated exclusively 

with devices in the Voyager line, which can be consulted in 
hƩps://jnf.pt/pt/produtos/voyagersystem-2265549323. 

 
2.4  The App is made available as a Web App and as a mobile app for Android and iOS 

operaƟng systems. 
 



2.5  To access and use the ApplicaƟon, the User must have a device with Internet access 
(namely, computer or smartphone). 

 
 

3.  Access and RegistraƟon 

3.1. To access the features of the ApplicaƟon, the User must create an account ("Account"). 
 
3.2. To create the Account, the User must register the following data: name, email address 

and password, then must receive a confirmaƟon email for account acƟvaƟon. No 
addiƟonal personal data is requested for registraƟon purposes and, if the User receives 
any communicaƟon to that effect, requesƟng the provision of more informaƟon on 
behalf of JNF (e.g., personal bank and financial details), he/she should not request this 
informaƟon and should inform JNF. 

 
3.3. The User will be solely responsible for the access data to the ApplicaƟon, and must 

ensure its security and confidenƟality and the responsible use of this data, not sharing it 
with third parƟes. 

 
 
4. Plans 

 
4.1.  The use of the ApplicaƟon depends on the subscripƟon to one of the plans made 

available by JNF, with the following designaƟons and characterisƟcs: 
(a) Private Control: free version, for private customers. 
(b) Local Control: paid annual version for small businesses. 
(c) Business Control: paid annual version, for large businesses. 

 
4.2.  JNF also offers personalized plans (Corporate), whose characterisƟcs can be adjusted 

and contracted specifically for each User. 
 
4.3. The condiƟons associated with each plan, namely prices, payment method and 

frequency, will be those provided for in the special condiƟons of each supply, negoƟated 
on a case-bycase basis between the User and/or the enƟty represented by him/her, and 
JNF. 

 
 
5. Use 
 
5.1. Without prejudice to other applicable provisions, the use of the ApplicaƟon is subject to 

compliance with the following rules: 
(a) The ApplicaƟon and its Features must be used in accordance with the instrucƟons 
and in strict compliance with the security recommendaƟons made available by JNF; 
(b) The ApplicaƟon may not be used for purposes that are not permiƩed, illegal or 
offensive to public order or good customs, or that violate the rights of third parƟes, 
namely personality or intellectual property; 
(c) The use and exploitaƟon, for commercial purposes or in any way paid for, of the 



ApplicaƟon, including its data, materials, Features or resources, is prohibited; 
(d) Access to and aƩempts to access the ApplicaƟon through means other than those 
made available by the JNF, as well as the use of modified forms of soŌware for the 
purpose, in parƟcular, of obtaining unauthorized access to any part of the ApplicaƟon, 
are prohibited; 
(e) The use of the ApplicaƟon to make available or transmit, intenƟonally or negligently, 
any type of material that contains or may contain viruses, worms, defects, Trojan horses 
or other item or computer code, files or programs that are likely to interrupt, destroy or 
limit the funcƟonality of any computer equipment or system (hardware or soŌware) or 
communicaƟons equipment is prohibited; 
(f) It is forbidden to pracƟce any acts that may cause damage, endanger, disturb or 
degrade the integrity, conƟnuity or quality of the ApplicaƟon, including, in parƟcular: (i) 
violaƟon of authenƟcaƟon or security systems that protect access accounts, servers, 
services or networks, (ii) unauthorized access or acquisiƟon of any data from others, 
and any type of phishing pracƟce is prohibited, (iii) unauthorised scanning of 
vulnerabiliƟes or deficiencies in access accounts, servers, services, networks, in 
parƟcular the systemaƟc detecƟon of response to services (scan), (iv) entry into 
computer systems, services or networks without the express authorisaƟon of those 
responsible or holders (break in); (v) overload acƟons aimed at sabotaging or sabotaging 
the operaƟon of any plaƞorm made available by JNF for use of the ApplicaƟon (denial of 
service) and (vi) illegal or undue intercepƟon and/or interference (and aƩempt to) in 
any data, systems or equipment not being authorized to do so; 

 
5.2.  You must use the ApplicaƟon responsibly, prudently and carefully and must not disrupt 

or degrade the conƟnuity, integrity and quality of the features and funcƟonality of the 
ApplicaƟon. 

 
5.3. The ApplicaƟon is used at your own risk and you are solely responsible for any damage 

caused to your devices, system and/or computer equipment or for any other damage or 
injury, including loss or damage to data, that results from the use of the ApplicaƟon. 

 
 
6. Suspension or TerminaƟon 
 
6.1. JNF may, at any Ɵme and without noƟce to Users: 

(a) Suspend, in whole or in part, access to any part of the ApplicaƟon; 
(b) Terminate, permanently or temporarily, in part or in full, any part of the ApplicaƟon. 

 
6.2. The JNF may also restrict, in its sole discreƟon, access to any part of the ApplicaƟon or 

subject it to strategic or commercial constraints. 
 
6.3. JNF may also cancel or suspend a User's account/reserved area when the User violates 

applicable law, these Terms and CondiƟons or at the request of a competent authority. 
 
6.4. The User may also, at any Ɵme, close his/her Account through the VOYAGER 

APPLICATION / USER MENU / DELETE ACCOUNT. 
 



6.5. Suspension or terminaƟon of the Account or the ApplicaƟon for any reason does not 
enƟtle Users to receive any compensaƟon or compensaƟon whatsoever from JNF. 

 
 
7. Safety 
 
JNF may subcontract third parƟes to provide support and maintenance services for the 
ApplicaƟon, ensuring that these enƟƟes comply with applicable legal and security 
requirements. 
 

a) In order to ensure the availability, integrity, security or quality of the ApplicaƟon and 
its Features, JNF implements, in parƟcular, the following security measures: 
a) The remote unlocking of the doors is carried out without access to users' idenƟfying 
data. The app uses Bluetooth and Wi-Fi technology to communicate with access control, 
all of which are encrypted. 
b) The idenƟficaƟon of customers and users is done through secure methods, these 
methods ensure that only authorized people can access the controlled areas. 
c) The informaƟon is hosted on a cerƟfied server in Europe, ensuring the security of the 
stored data 
d) Without prejudice to the provisions of the previous number, JNF does not guarantee 
that the ApplicaƟon will operate uninterruptedly, be free of errors or failures or that it 
will be available conƟnuously. 
e) JNF makes its best efforts to ensure that the ApplicaƟon does not contain any type of 
virus or other elements dangerous to your computer and/or any device used to access 
the ApplicaƟon. However, the User acknowledges that, as the ApplicaƟon operates in an 
open network, and despite the security measures adopted by JNF, there may be security 
breaches and improper access, including viruses or other elements that may damage 
their devices. 
f) Without prejudice to the above, it is up to each User to adopt the necessary measures 
to protect their equipment and prevent undue access. 
 

Intellectual property 

 
a) The ApplicaƟon, the elements that make it up (such as texts, images, graphics, sound 
and animaƟon and all other informaƟon and the way in which they are graphically 
represented in the ApplicaƟon), its structure, organizaƟon and presentaƟon of its 
content, including its funcƟonaliƟes and the soŌware used in it (together with any 
modificaƟons, improvements, enhancements, etc.). updates, new versions and 
customizaƟons), as well as the trademarks, logos and symbols presented in the 
ApplicaƟon and all the informaƟon made available therein (Intellectual Property), are 
the exclusive property of or have been licensed to JNF. 
b) The User does not have the right to use the informaƟon inserted in the ApplicaƟon 
for any purpose other than those indicated in these Terms and CondiƟons, and its 
reproducƟon, distribuƟon, disseminaƟon, communicaƟon to the public or making 
available to the public for any purpose whatsoever is prohibited. The use of trademarks, 
logos and other content in the ApplicaƟon does not grant permission to the User to use 



them, directly or indirectly, without prior wriƩen permission from JNF. 
 

Responsibility 
 

a) The JNF can only be held responsible for facts that are directly aƩributable to it. To 
the extent permiƩed by law, JNF will not have any liability for loss of profits, moral or 
image damages. 
b) JNF is not responsible to Users or third parƟes, in parƟcular, for damages or losses 
that may result: 
i. Any acƟon or omission that the User has taken based on the data, informaƟon or any 
other material available on the ApplicaƟon; 
ii. The use of the Features and the informaƟon hosted in the ApplicaƟon; 
iii. The impossibility of using the ApplicaƟon, including, in parƟcular, delays, 
interrupƟons, errors, interference and suspension of communicaƟons, omissions, 
viruses, bugs, and also malfuncƟons, irregulariƟes and/or problems in the operaƟon of 
the electronic, computer or telecommunicaƟons system; 
iv. The suspension, non-operaƟon or unauthorized use of the servers on which the 
ApplicaƟon is hosted and/or all informaƟon and data hosted therein; 
v. Unlawful acƟons by third parƟes, including access to or modificaƟon of databases; 
vi. Improper or unauthorized use of the ApplicaƟon and its Features, as well as the 
violaƟon of these Terms and CondiƟons; 
c) JNF shall not be liable to the User for any breach of its obligaƟons under these Terms 
and CondiƟons, when it is due to or related, in whole or in part, to an event beyond its 
control and/or foreseeability, i.e., to an unforeseeable event or 
force majeure (such as pandemics, epidemics, strikes, natural disasters, disturbances of 
public order, among others). In such cases, JNF's obligaƟons under these Terms and 
CondiƟons are suspended for the period for which the event conƟnues. 
d) Nothing in these Terms and CondiƟons is intended to exclude or limit any party's 
liability for death or personal injury, fraud, or any liability that cannot be excluded or 
limited by law. 

 
Guarantees 

a) You understand and agree that your use of the ApplicaƟon is at your own risk. The 
App is provided on an "as is" and "as available" basis. 
b) JNF expressly disclaims any and all warranƟes of any kind, whether express or 
implied, including warranƟes of fitness of the ApplicaƟon for a parƟcular purpose or a 
parƟcular level of performance, warranƟes of non-infringement of the ApplicaƟon, or 
any other warranƟes regarding the availability of the ApplicaƟon at all Ɵmes, or its 
results and/or services. 

 
Changes 

a) JNF reserves the right to change the way in which the ApplicaƟon is made available, 
suspend or terminate it at any Ɵme, and may also make changes or introduce new 
terms in these Terms and CondiƟons at any Ɵme. 
b) Any changes will be communicated to Users in due course. 
c) By conƟnuing to use the ApplicaƟon aŌer such noƟce of changes, you agree to them. 
If you do not agree with any of the changes, you must refrain from (conƟnuing to) use 
the ApplicaƟon. 



 
Contacts 

a) If you have any quesƟons or need clarificaƟon regarding these Terms and CondiƟons, 
the User may contact JNF through the following contacts: 
geral@jnf.pt 

 
 Final Provisions 

a) If any of the provisions of these Terms and CondiƟons is declared null and void, void, 
or otherwise unenforceable, this shall not affect the validity or effecƟveness of the 
remaining clauses, which shall remain in full force. 
b) The interpretaƟon, applicaƟon and resoluƟon of disputes relaƟng to these Terms and 
CondiƟons are subject to Portuguese law. 
c) For the resoluƟon of any conflicts arising from the interpretaƟon or applicaƟon of 
these Terms and CondiƟons, the District Court of Porto will be competent. 
 

PRIVACY POLICY 
Processing of personal data 

a) In the context of the registraƟon and use of the ApplicaƟon and in the course of its 
relaƟonship with Users, JNF, as the data controller, will process Users' personal data. 
b) For this purpose, JNF collects, in parƟcular, the name, email address and password of 
the Users, which are processed on the basis of the execuƟon of the contract established 
when accepƟng these Terms and CondiƟons. Depending on the contractual model 
selected, banking, tax and financial data of Users who are individual customers of JNF 
may also be processed, strictly for payment and invoicing purposes. 
c) Any personal data collected in the context of the use of the ApplicaƟon will be 
processed for the purposes of (i) the fulfillment of the contractual relaƟonship 
established with the User; (ii) compliance with the legal and tax obligaƟons of the JNF; 
and (iii) the pursuit of the legiƟmate interests of the JNF (namely, for the defence of 
rights and fulfilment of duƟes in an administraƟve or judicial context). 
d) The personal data collected may be processed directly by JNF or by enƟƟes 
subcontracted by it (namely, for the purpose of providing IT services), and may also be 
communicated to third parƟes, such as administraƟve, judicial, police or other 
authoriƟes, under the terms applicable by law. 
e) Personal data will be kept by JNF for as long as they are necessary for the pursuit of 
the purposes for which they were collected and/or for the addiƟonal period that is 
necessary in order to comply with deadlines provided for by law and/or defend rights 
and interests in legal proceedings. 
f) Personal data may also be kept for a period longer than that referred to in the 
previous paragraph when the law so imposes and/or to defend rights and interests in 
legal proceedings. 
g) JNF makes its best efforts to ensure the security, integrity and confidenƟality of the 
personal data collected. For this purpose, all communicaƟons and stored data are 
encrypted. 
h) JNF ensures compliance with its obligaƟons regarding the processing of personal data 
in the context of its acƟvity and the provision of the ApplicaƟon. Whenever the User is 
not the subscriber of JNF (but a representaƟve, agent or employee of the customer), 
he/she must contact JNF's customer, to confirm the terms of processing of his/her 
personal data by this enƟty, and JNF is unaware of this processing. 



i) Users may, at any Ɵme and free of charge, exercise, under the terms provided for by 
law, their rights of access, recƟficaƟon, deleƟon, opposiƟon, limitaƟon of processing 
and portability of their data. To exercise any of the above rights, the User must submit a 
wriƩen request to the following contact: protecaodados.jnf@gmail.com. 
j) Without prejudice to any other administraƟve or judicial remedy, Users also have the 
right to file a complaint with the NaƟonal Data ProtecƟon Commission or other 
competent supervisory authority, if they consider that the processing of their personal 
data is unlawful. 
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